ELDERS FARMFEST 2026

$1,000 Diesel Voucher Giveaway
Terms and Conditions

Promoter

IOR Pty Ltd (ABN 36 009 653 070 ( “IOR”), PO Box 576, Cannon Hill,
4170, QLD Phone: 1300 457 467 and includes its related bodies
corporate, is the promoter.

This promotion is conducted in collaboration with Heart of Australia Pty Ltd
ABN 79 150 297 288 (“Heart of Australia”) and BASW Pty Ltd trading as
BLACK TOYOTA ABN 63 601 452 199 (“Black Toyota”) who act solely as
facilitators of the promotion.

Participation
Restrictions

Open only to Australian residents aged 18 or over and attending the
Elders FarmFest 2026 (“FarmFest 2026”) (“Participant/s”).

Directors, officers, management and employees (and the immediate
families of directors, officers, management and employees) of IOR as the
Promoter, or other companies associated with the FarmFest 2026 are
ineligible to enter.

Competition Period

TUESDAY 12:00am AEST on 2 June 2026 to MONDAY 12:00am AEST
on 8 June 2026.

Participation Method

During the Competition Period, participants must complete the free
health check, scan the QR code available at the Heart of Australia or
Black Toyota exhibition site at FarmFest 2026 and sign up to IOR’s
communications mailing list to be eligible for the draw. Limit of one (1)
entry per participant. To be eligible for entry into the draw, a Participant
must either become or be an existing IOR customer.

Draw Details

10:00am AEST on 9 June 2026 at the Promoter’s Queensland Head
Office.

Winner Determination

The Prize will be awarded to the first valid entry randomly drawn from all
entries received during the Competition Period from eligible Participants.

Prize Details

There is one prize to be won.

The Prize is 1 x $1000 IOR Diesel fuel voucher for use at any IOR diesel
stop.

The Prize will be delivered within 14 days of the draw to a location within
Australia only as nominated by the winner.

Winner Notification
and Publication

The winner will be notified by phone or email within 3 days of the draw and
their name and state/territory of residence will be published on the
Website on 9 June 2026 for a period of 28 days.

Prize Claim Date and
Time

Prize must be claimed within 1 month of the draw date.

Unclaimed Prize Draw
Details

10:00am AEST on 9 July 2026 at the same location as the original draw.

Unclaimed Prize Draw
Winner Notification
and Publication

Any winner in the Unclaimed Prize Draw will be notified by phone or email
within 3 days of the Unclaimed Prize Draw and their name and
state/territory of residence will be published on the Website on 9 July 2026
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Information regarding prizes and how to participate forms part of these conditions. By
submitting your details, Participants accept these conditions.

The competition will be conducted during the Competition Period.

Application forms must be received during the Competition Period. Application forms are
deemed to be received at the time they are received by the Promoter’s database and not at
the time of submission by the Participant. The Promoter has no control over communications
networks and is not liable for any problems associated with them due to traffic congestion,
technical malfunction or otherwise. The Promoter is not liable for any consequences of user
error including (without limitation) costs incurred. Participants are responsible for their own
costs associated with accessing the internet and scanning the QR code.

Any failure by any Participant to complete all mandatory fields when completing the required
application form will render their entry invalid. The Promoter is not liable for late, lost,
incomplete, misdirected, incorrectly submitted, delayed or illegible application forms,
correspondence or claims for prizes due to error, omission, tampering, theft, destruction or
otherwise.

The draw will be conducted at the time, on the date and at the location as stated in the Draw
Details.

The Prize is as stated in the Prize Details.

The winner will be notified in accordance with the Winner Notification and Publication section
of these conditions.

The Promoter may require the winner to provide proof of identity, proof of age and proof of
residency. ldentification considered suitable for verification is at the Promoter’s discretion.

If a winning application form is deemed not to comply with these conditions, the application
form will be discarded and a new winner of that Prize will be determined by selecting a
further valid application form in accordance with the Unclaimed Prize Draw Details.

The Promoter may, in its sole discretion, disqualify all application forms from, and prohibit
further participation in this competition by, any person (including without limitation the
winner) who tampers with or benefits from any tampering with the application process or with
the operation of the competition or acts in violation of these conditions, acts in a disruptive
manner or acts with the intent or effect of annoying, abusing, threatening or harassing any
other person or behaves in a manner which may diminish the good name or reputation of the
Promoter or any of its related bodies corporate or the agencies or companies associated
with this competition, is contrary to law or is otherwise inappropriate.

The Promoter’s decision is final and no correspondence will be entered into.

The Prize is not transferable or exchangeable and cannot be redeemed for cash. The
Promoter accepts no responsibility for any variation in prize value. If the Prize is unavailable
for any reason, the Promoter may substitute for that Prize another item of equal or higher
value as determined by the Promoter.

The Promoter and its associated agencies and companies will not be liable for any loss
(including, without limitation, indirect, special or consequential loss or loss of profits),
expense, damage, personal injury, illness or death which is suffered or sustained (whether or
not arising from any person’s negligence) in connection with this competition or accepting or
using any prize, except for any liability which cannot be excluded by law (in which case that
liability is limited to the minimum allowable by law). Nothing in these conditions restricts,
excludes or modifies or purports to restrict, exclude or modify any statutory consumer rights
under any applicable law including the Competition and Consumer Act 2010 (Cth).

Without limiting the previous paragraph, the Promoter and its associated agencies and
companies will not be liable for any damage, loss or delay in transit to the Prize. The Prize
will be delivered in Australia only.

The Prize will be delivered within 14 days of the draw to a location nominated by the winner.

The Promoter may communicate or advertise this competition using Facebook or other
social media channels. However, the competition is in no way sponsored, endorsed or
administered by, or associated with, Facebook or other social media channels used.
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Participants are providing their information to the Promoter and not to Facebook or other
social media channels.

If for any reason any aspect of this competition is not capable of running as planned,
including by reason of computer virus, communications network failure, bugs, tampering,
unauthorised intervention, fraud, technical failure or any cause beyond the control of the
Promoter, the Promoter may in its sole discretion cancel, terminate, modify or suspend the
competition.

The Promoter is not liable for any tax implications arising from prize. Independent financial
advice should be sought. Where this competition involves, for GST purposes, supplies being
made for non-monetary consideration, Participants will follow the Australian Taxation Office’s
stated view that where the parties are at arm’s length, goods and services exchanged are of
equal GST inclusive market values.

All personal information collected by the Promoter is subject to the IOR Privacy
Policy: https://www.ior.com.au/privacy-policy
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