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Mischief Fuel Discount Promotion 2025  
Terms and Conditions 

Promoter IOR Pty Ltd (ABN 36 009 653 070) (IOR), PO Box 576, Cannon Hill, 4170, QLD. Phone: 1300 
457 467 and includes its related bodies corporate.  

Offer Restrictions Open only to Australian residents aged 18 or over who have not previously used the 
Fuelcharge App.  

Offer  10 cent per litre diesel fuel discount for all eligible diesel fuel purchases made at any IOR 
diesel stop, made via the Fuelcharge app, during the Promotion Period. This offer is limited to 
a maximum volume of 150 litres during the Promotion Period. All discounts are expressed on a 
GST inclusive basis. 

Participation in Offer  Participants must download the Fuelcharge App and purchase diesel fuel through this app at 
any IOR diesel stop during the Promotional Period to receive the offer. Participants must be 
new Fuelcharge users to participate in the Offer. 

Promotion Period from 12:00am AEST on Monday 9 June 2025 to 12:00am AEST on Monday 23 June 2025. 

Offer Redemption  Eligible Participants can redeem their Offer at any IOR diesel stop by purchasing diesel fuel 
using the Fuelcharge App during the Promotional Period. Participants must have a smartphone 
with internet connection to be able to access the Offer via the Fuelcharge App. Subject to the 
Terms and Conditions, the Offer will be automatically applied to the diesel fuel price of the 
purchased diesel fuel. 

1. Download (or open) the Fuelcharge App via the social media link: Available on 
both the Apple App Store and Google Play Store. 

2. Sign in using your mobile phone number. 
3. Use the App between Monday 9 June 2025 and Monday 23 June 2025: Simply 

make a diesel fuel purchase through the app at any IOR diesel stop during this 
period. 

4. Enjoy Your Discount: Receive an exclusive discount of 10 cents per litre on your 
diesel fuel purchases up to a maximum volume of 150 litres! 

 
Terms and Conditions 
 
1. By participating in this promotion, or taking any steps to claim, redeem or use the Offer that is part of this promotion, 

participants accept these Terms and Conditions. 

2. This Offer is only available for eligible Participants during the Promotion Period.  

3. The Promoter has no control over communications networks and is not liable for any problems associated with them due 
to traffic congestion, technical malfunction or otherwise. The Promoter is not liable for any consequences of user error 
including (without limitation) costs incurred. Participants are responsible for their own costs associated with accessing 
the internet and claiming the Offer.   

4. Any failure by an individual to complete all the mandatory fields when registering with the Fuelcharge App, will prevent 
them from being able to participate in this promotion. The Promoter is not liable for late, lost, incomplete, misdirected, 
incorrectly submitted, delayed or illegible registration or claims for the Offer due to error, omission, tampering, theft, 
destruction or otherwise. 

5. The Offer is not exchangeable or transferable or redeemable for cash and cannot be used with any other offer. 

6. The Promoter and its associated agencies and companies will not be liable for any loss (including, without limitation, 
indirect, special or consequential loss or loss of profits), expense, damage, personal injury, illness or death which is 
suffered or sustained (whether or not arising from any person’s negligence) in connection with this promotion or 
accepting or using any offer, except for any liability which cannot be excluded by law (in which case that liability is limited 
to the minimum allowable by law). Nothing in these conditions restricts, excludes or modifies or purports to restrict, 
exclude or modify any statutory consumer rights under any applicable law including the Competition and Consumer Act 
2010 (Cth).  

7. Without limiting the previous paragraph, the Promoter and its associated agencies and companies will not be liable for 
any damage, loss or delay in transit to the Offer. The Offer will be delivered in Australia only. 

8. The Promoter may communicate or advertise this promotion using Facebook or other social media channels. However, 
the promotion is in no way sponsored, endorsed or administered by, or associated with, Facebook or other social media 
channels used.  Participants are providing their information to the Promoter and not to Facebook or other social media 
channels.  

9. If for any reason any aspect of this promotion is not capable of running as planned, including by reason of computer 
virus, communications network failure, bugs, tampering, unauthorised intervention, fraud, technical failure or any cause 
beyond the reasonable control of the Promoter, the Promoter may in its sole discretion cancel, terminate, modify or 
suspend the Offer.  

10. All Fuelcharge accounts are subject to the Fuelcharge Terms and Conditions of use. Refer to 
https://www.fuelcharge.com.au/terms-conditions.  

All personal information collected by the Promoter is subject to the IOR Privacy Policy: https://www.ior.com.au/privacy-
policy and the Fuelcharge Privacy Policy which can be found here: https://www.fuelcharge.com.au/privacy-policy. 
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