Mission Statement

The Business philosophy of IOR Energy Pty Ltd is based on sound industry experience,
effective personnel, state of the art technology and commitment to product safety and
environmental protection throughout all phases of its business

It is the company’s objective to maintain, through its quality system, a level of product quality
and reliability of supply that will equal or surpass the expectations of our most critical
customer

To achieve this objective, we will ensure that we:

Seek engineering and marketing input from our customers
Liaise with our suppliers so they understand and comply with our requirements

Provide quality products and services to all our customers which meet or exceed all
applicable engineering codes

Treat all people with honesty, dignity and respect

Strive for continual improvement
Our quality system is designed to meet the requirements of ISO 9001-2000 Quality
Management Systems — Requirements
The General Manager is responsible and has the authority to compile, implement and integrate

these requirements into the company’s regular working methods and ensure that such methods
are clearly defined, documented and maintained
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